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Why Measure Tourism Sustainability?
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A Locus of |ssues ﬁ\\ost stakeholders mterplay
between tourism and other development -

A Manageable

S Fmerald Lake
Canada



Indicators are essentially information
for risk management
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What to Measure

A Economic factors

A Socmcultu@

A Environmental‘F
A Governance S NP
A External changes or threal s s =1
SPECIFICALLY THOSE KEY’ e T L
RISKS AND FACTORSAWHIE
CAN AFFECT THE FUTUI

A DESTINATION AND ITS
TOURISM
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sunami damage

Tourisk Inc. 2013 & 7 . N L



UNWTO Indicators Program

A Began in 1992 in Madrid
=ERvironment committee

lal request for a single

Index of sustainability in

contrast with suggestion

that 50 indicators needed

just for water quality

| - demographic change or
&= species diversity
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per ‘meetings Madrid
Innipeg
2y idea : information

- essential to support better
decisions on sustainability

“8% A First onsite workshop
KeszthelyLake Balaton)

§ hungary
A" Focus:What do Tourism
I\/Iana‘gers Need to Know?

(flrgd {i |de 1995)
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Issue and Risk Driven

A Expert workshops, then
-test applications
‘@mphasizing key
destination issues and risk

A Obijective : program usefu
to the destinations,
provide information which
IS used

o e ndicators were not
= B tensidered to be an
e ctive themselves,
> o rather input to_solutions
V/ =

applied
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Regional Workshops:
Handson destlnatlon applications

Balaton Hungary, 1999
Cozumel Mexico,
Villa Gesell Argentir a, 2

KukljikaCroatia, 2001~ ~
Chagauramagrinidad 2004 |
Phuket Thailand, 2005
Rurrenabaqudolivia(2005)
Yangshuo China (2005)
Jeddah Saudi Arabia (2006)
Lombok Indonesia (2007)
Kolas Montenegro (2007) ' E==
Bohol Philippines (2008)

Note: related applications
done in e.g. Cape Breton
Canada, Peninsula Valdez
Argentina, Kangaroo Island
Australia, Malta, Portugal,

Kazakhstan, Cyprus . ey - ‘
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UNWTO Indicators Program

Guidebook developed to help support more

elements which cnstltu e sustainability

Used participatory process and case studle
validate and test procedures. .‘

Process to help destinations define what is
Important and measure | than a prescriptive
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UNWTO Indicators Approach

A Each destination is unigue but
all have some common Issues

A Participatory process to defit
key issues and information ~
needs ey

A List of baseline issues and
Indicators is provided
important in nearly all
destinations

A Larger list is provided'to™ *-\
support full range of issues

A The challenge has always been
to scope the eventual list down

to a practical set. g
o] Iihuwes
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