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Why Measure Tourism Sustainability? 

Å ¸ƻǳ ŎŀƴΩǘ ƳŀƴŀƎŜ ǿƘŀǘ ȅƻǳ 
cannot see 

Å Without specific goals or 
targets it is not possible to 
judge directions or 
achievements 

Å Without some precision it is not 
possible to define state or 
trends 

Å We need to know what we are 
talking about 

Å Scale (site, destination, region is 
a key factor) 
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Why Destinations? 

ÅScale of tourism management  and planning   

ÅLocus of issues, most stakeholders, interplay 
between tourism and other  development 

ÅManageable 

 

Emerald Lake                     

    Canada 
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Indicators are essentially information 
for risk management 

Seven ship 
day in tiny 
Philipsburg 
Sint Maartin. 
Which 
indicators 
would serve? 
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What to Measure 
ÅEconomic factors 

ÅSociocultural factors 

ÅEnvironmental Factors 

ÅGovernance 

ÅExternal changes or threats 

SPECIFICALLY THOSE KEY 
RISKS AND FACTORS WHICH 
CAN AFFECT THE FUTURE OF 
A DESTINATION AND ITS 
TOURISM 

Phuket Thailand 

Tsunami damage  
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UNWTO Indicators Program 
ÅBegan in 1992 in Madrid 

at Environment committee  

Å Initial request for a single 
index of sustainability in 
contrast with suggestion 
that 50 indicators needed 
just for water quality 
demographic change or 
species diversity  

Å Initial case studies in 
Canada, Mexico, 
Netherlands, and USA 
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Defining the Program 

ÅExpert meetings - Madrid 
and Winnipeg  

ÅKey idea : information 
essential to support better 
decisions on sustainability 

Å First on-site workshop 
Keszthely (Lake Balaton) 
Hungary 

Å Focus:  What do Tourism 
Managers Need to Know?  

Å (first indicators Guide 1995) 
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Issue and Risk Driven 
Å Expert workshops, then 

test  applications 
emphasizing  key 
destination issues and risks 

ÅObjective : program useful 
to the destinations, 
provide information which 
is used 

Å Indicators were not 
considered to be an 
objective themselves, 
rather input to  solutions 
to be applied 

 Yangshuo China Tourisk Inc. 2013 



Regional Workshops: 
Hands-on destination applications 

Å Balaton Hungary, 1999 
Å Cozumel Mexico, 1999 
Å Villa Gesell Argentina, 2000 
Å Beruwala Sri Lanka, 2000 
Å Kukljika Croatia, 2001 
Å Chagauramas Trinidad  2004 
Å Phuket Thailand, 2005 
Å Rurrenabaque Bolivia(2005) 
Å Yangshuo China (2005) 
Å Jeddah Saudi Arabia (2006) 
Å Lombok Indonesia (2007) 
Å Kolas Montenegro (2007) 
Å Bohol Philippines (2008)  
Å Note: related applications 

done in e.g. Cape Breton 
Canada, Peninsula Valdez 
Argentina, Kangaroo Island 
Australia,  Malta,  Portugal, 
Kazakhstan, Cyprus . 
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UNWTO Indicators Program 
Å Guidebook developed to help support more 

sustainable tourism at destination level 
Å Mobilized 62 experts from 22 nations 
Å Designed to provide clarity  and define 

elements which constitute sustainability 
Å Used participatory process and case studies to 

validate and test procedures. 
Å Process to help destinations define what is 

important and measure it than a prescriptive 
tool ς each destination is unique 

Å Goal is to support informed decisions.  Tourisk Inc. 2013 

Jeddah Saudi Arabia Cozumel Mexico Kukljika  Croatia 
Peninsula Valdes 

Argentina Cape Breton Canada 



UNWTO Indicators Approach 
Å Each destination is unique but 

all have some common issues 

Å Participatory process to define 
key issues and information 
needs 

Å List of baseline issues and 
indicators is provided  - 
important in nearly all 
destinations  

Å Larger list is provided to 
support full range of issues 

Å The challenge has always been 
to scope the eventual list down 
to a practical set. 
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