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iAccess - Accessibility Information Standard 

Lodging :s   
 

Please check the answer that best represents your facilities, and provide more detail if required. 

Getting there 

1) Is there accessible parking?                                 What is the distance to the nearest public transport? _______ ft/m 

Entrance 

2) Is there Vehicle access to entry for drop off? 

 How far is the entry from the nearest drop off point? __________________ ft/m   

3) Is the entry path paved/strengthened?                                           Is there a handrail on the stairs?                    

4) Is there a level difference at the entrance?                                    If Yes, how many stairs are there? _________           

5) Is there a ramp at the hotel entrance?                                            

If Yes, how long is the ramp? _______ c m/in                            What is the steepest angle of the ramp? ______ %                 
 

6) What is the minimum width of the entry door? ______ c m/in 

7) Can the door be opened automatically?                                          If No, is assistance available?           

8) Is seating available close to the hotel entrance?  

9) Are guests able to check in while seated?                                     

10) Is there a porter service for luggage? 

11) Is there an elevator?                                   
 

If Yes, how large is the elevator?   Width _______ /cmin    Length ______ /cmin                               
 
What is the width of the elevator door? _______ in/cm       

 

Are grab bars installed?                                            If Yes, where are they located? _______________________ 
 
Are buttons lit and visible?                                        Are floors marked in braille?  

 

Accessible Rooms 
  
12) Does the lodging have any rooms adapted for disabled guests?    
 

     If Yes, please provide details of the rooms: ___________________________________________________ 
 
13) What is the minimum width of the room door? ______ c m/in     What type of door handle is installed? ________ 

 
14) What is the width of the hallway in the room? ___________________ c m/in 

 

No _ Yes 

Yes No 

Yes No 

Yes No 

Yes No 

Yes No 

Yes No Yes No 

Yes No 
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Yes No 

Yes No 

Yes No 

No Yes 

Yes No 

Yes No 

Location/Enterprise  
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(Please   km/metres) or feet/in in dimensions or distances indicate 
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15) What is the material of the floor (e.g. wood, carpet, stone)? ___________________  
 
16) Can all the room switches be easily reached from a wheelchair?  
 
17) How high is the coat hanger railing? ___________________ c m/in 

 
18) How does the closet open?            Inwards            Outwards               Slide 

 
19) What is the height of the desk? _______ c m/inches                   What is the height of the bed? _______ c m/inches      
 
20) Is the bed adjustable?                                                        Is there a light switch next to the bed? 
 
21) Is there a bathroom in the room?                                       If No, is it on the same level as the room? 
 
Standard Rooms 
 
22) Are there standard rooms which have no steps or other barriers to get to? 
 
23) What is the width of the entry door in a standard room? _____________ c m/inches 
 
24) What is the width of the bathroom door in a standard room? ___________ c m/inches  
  
25) Is there a bathroom in the room?                                      If No, is it on the same level as the room? 

 
 Restaurant and Meeting Rooms 

 
26) Is assistance available during breakfast (e.g. service, trays)? 
 
27) Is there food service to the room?                                        What time is it available from?___________________ 

 
28) Are accessible toilets available in public areas (e.g. restaurant, meeting)? 
 
29) Are meeting and conference areas accessible by wheelchair?   

30) What type of special equipment is available (e.g. hearing assistance)? ________________________________ 

***If there are bathrooms on-site , please also complete the add-on bathroom template***                           

Are there any other factors which may be of interest to the traveler regarding access? 
 

___________________________________________________________________________  
 

___________________________________________________________________________ 
 

___________________________________________________________________________ 
 

Contact name for further information if needed: ______________________________________ 
 

Bookings: Telephone ______________________ Website: ____________________________ 
 

Questionnaire completed date  __/__/____       
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